
151 Mill Road, North Haven CT 06473
203-234-1427

clintonvilleoil.com
support@clintonvilleoil.com

TOTAL CARE SERVICE PLAN 2023
Affordable and worry-free service plan for your home or office heating system

ALL Service Plans Include:

24/7 Priority Service

Preventative Maintenance

$300 Parts Covered

15% Discount
On parts & service not covered.

24/7
Priority Service

$300 in Parts
Covered!

clintonvilleoil.com/service#parts

Schedule service today.

We perform full system inspections
and replace commonly worn parts.

This Preventive Maintenance is
included with all plans.

Warm Air & Hot Water Boiler

We can spot and address issues before they
become costly problems.

Coverage Starting at $308.40 includes tax.

http://clintonvilleoil.com
mailto:support@clintonvilleoil.com
http://clintonvilleoil.com/service#parts
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General Terms and Conditions

• Annual tune-ups are scheduled Monday through Friday between 8 am and 1 pm. Clintonville Oil will make a reasonable

attempt to contact customers for appointment, however it is the homeowner’s responsibility to ensure maintenance is

scheduled.

• This policy does not include the replacement of obsolete oil burners and parts, warm air furnaces, steam or hot water

boilers, water heaters and oil tanks. Plumbing services are not covered and are billed at the prevailing hourly rate.

• All heating equipment is subject to our inspection and approval for acceptance of any Service Plan. If equipment

becomes unfit for normal use during the life of the Service Plan. The Service Plan will be canceled upon notification of the

homeowner.

• The policy does not cover repairs or replacements made by others not authorized by Clintonville Oil. If a customer's

credit becomes impaired during the life of the Burner Service plan, Service will be discontinued until credit terms have

been reinstated.

• Emergency calls resulting from burner failure caused by flood, fire, lightning, power failure, blown fuses, main switch off,

flooded heating system, no oil in tank (except when customer is on our Automatic Delivery basis and in good credit

standing), no water in the boiler, water in oil tank, frozen oil lines, or other conditions beyond our control is not covered

and will be charged at our prevailing service rates. This policy is in effect for one year and will automatically renew unless

canceled by either party. This policy is non-transferable and is not in effect until payment is received. Service Hours The

plan covers year round emergency service, 7 days a week, 365 days a year Emergency service is constituted by: no heat,

a serious oil leak or a dangerous situation. All non-emergency services will be performed during regular business hours.


